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  ����� � !"# �� �$ %&'� ( )� %*�+�	��,-�  ���� . /��' �� �    �0�1��- ��2���3�- 4����' 5%' 64�� �78'  .�,/' 6�5�� �9�)���: ; 	 �# .� �  5 �<-�=
�>-�  ?@/��)���  A��$ ���B� 5 ; 	 6.3�*!� ��2C$ ���B� 6.3 ��4�6�2  D0�/� ���B� 6A�(CE� DF=G H : � 6�2�  4�� A�I�J' 5 �*!�  ���,-�

 )� K� �2 5 �*!�C$�4��2   .��$ �����  

  �����  M��  4/BN5  5�  ��  (�2)�5�� ���,-�  4�� A�I�J' M/�Q�2  5  (D2  ���$  �2  �5�� M0-�1 ����)  ���!�2  ���#  ���"�J/:  R�E   !�	"#  

)Minimum(  5$���% �&
# )Optimum( ��"# 4"�+�	 )� S���' �����#��,-� ��' ��/.   �����  %' ����� �0�1��- .� �  

  � T# �$ ����-� ���B� �*&# �� !	 ���,-� 4�� )�/	 U/: VC' 6W��B� X#�� �#��$ ���B� �$ 4�� �$@ �# +)Y'
(�)�  +�	 )�%' ����0�� ��,-�  ��/B' Z���$
 4H�= �� C[') .���# %'10��50 %' M/�>� .�',�2 �#��$  ���150 %' .�',�2 A� I# �#��$+�	 )� ��	� �(���$ ����0�� ��,-�  

��*+   $ �9�� ���,-� +�	 5 �	�'��)� \/#�0�� 5 A�(CE� �$ %�� � �� 5 ���# %' +�? ���: A�(CE� ���!' �# ��� �/"� ���,-� 4�� )�/	 U/: :  A� 	�
. ��$ �2� ? ��/: �//]� ���,-� 4�� )�/	 U/: ^�����$ �<	 �# �� � �# � �  

  ,
#�-.	 � /�

0+  

�0-� ��$ �# A���!( 5 A�=CT�� )� .��*� V�� � <�' �# ��� M�� ��%' W��B� ��) �� A���!( M�� 6:�	��1  

 ���
	��	/ 2���� :� <�'  +�	��,-� ��' ��/.  �����  �- ��$ 5 S�$ ��2���3�- 4����' 5 �0�1� .4��  

 '	�%

� /�%

�  :����0��.�1���$ %' .�')�� .�!E��' 5 .�1�����	 6.���'��$ X'��4/H�B- +�F	� ��0��� �� �$ ����#  _�!��� 5 ��')5� ����� ��2
+�	 )� .���'��$ ���� �#%' ����0�� ��,-��� .��#��$ M�� %&$ ���B� .���$  %' W��B� � !( ,'� 5 ��#��$ +�	 �"	3 ���# 5 4�� ��� �/� �������  .� � 

 '
(�)� �%

�+�	 ���5 �$ ��0�2 %	��#��$ :4��� �# ��$ ` ]J' D2 �# �=�5 .�') K� �� 5 ��� ��,-�+�	 W&0�' ��2%' ��,-�  .����#  

 '
(�)���3 �%

�+�	 �� �"	3 A�I�J' 5 +�	 �$ ��0�2 %	��#��$ :+�	 ���5 %H5 �� # � � ' ��,-���J	 ��,-�+�	 �# ��$ %��' ���# ��5 �	�  �2� �� ��,-�
���$.�	� 

    !�	"# ,
4�5(24  ���
	��	  :4�� A�I�J'  X���=+�	  �$  4��  �5��  4�� ���,-�%'  ��,-�  M��  .� �  ����  5  SI	  .3  �5��#  �	� �
 A�I�J'�#   .4�� ��� a�J' �'�-��$ .�')�� .�',�2 �#��$ ���B� �# �� �  

 $���% ,
4�5(25 ���
	��	 :  +�	 S���' %����$ �# 5 .�5� ����� � <��# 6�5�� 4�� �� ��� �b��� %&���= A�I�J' ���$ ��%' 6��,-�  .� �
4�� ��/"# A�I�J' )� 6�0J/# ���,2 c�� A� � ��.��$ ����0�� ��,-�  

 
���  : :����  %' ����"9	 .�')�� )� %&�' �� %*�,/- A� I# �$ 4�� ��5��  5 ���,-�  4�� ��/"#  �� 5 %&���= A�I�J' ����� 5 � �
+�	 .���# ��� M�� �� ��� �$@ �#��$ ���B� �# S���0' ���,-� 

   
�����
;(26   :F' �5��%' X�( %��0�� dT� .��2 �# 5 Xe0�' %*�,/- �5�� K� ��	��2 �e/�� �)�  ���e0�� .�*'� �$ A5��� M�� �# ��$
  .���� � �5 %*�,/- �5�� ��f �� K� �5� �# �)�F' �5�� ��( ��fG H �*� )� ����0�� �# �0"# A��!( �#��2�  )�F'� )���    ��	�'VMware    �# 5

��"#1/� �  4�� )��2��,-��  : 5 A����:/6�0-�J   �K  - �5��/,�* %  ��f �# �M  )�F' �5���  )VM�e� W&0�' A�	�*'� �#  (/D  '%.� �    �5�� �2
)�F'�  <�� �# ��#/A��    5 ��  �	�$/g  H5� / 6�  ��? D"�%  !� )� �5�� h#��' )�/X  ) ��	)���:CPU&�� �<-�= 6(%  )RAM�>- 6( �  ��K�  ) 4��HDD  6(
��":�   5 �	�#…  �� �#  A� � %��I0?�  �>� 5/M 0?� �� ���/�� '%1/�� .  

%' 4�� ��� ��"�J/: �$ %��2�5�� A�I�J' ��� M�� D/<�� ��  .���# �)�F' �� 5 %*�,/- �	� �  
 M/ii�Q�2�,ii-� � ii<�' �ii#�U ���ii$%� �'� 5ii/4 �/D0ii� �ii2� ��,ii-� +�ii	�6 '�ii9�2%  ���iiB� �ii$ .��#��ii$iiI�J' �ii= )� .�ii',�2%  #/�0iiJ 

'%6� ii� ��ii�/d Y �ii� 4ii�� .3 �ii#ii���2� : Xe0ii�' A� iiI# 5 ��ii� ��ii� Dii2 )� ��,ii-� +�ii	/���)�ii�� �	 ii� %' A� iiI��� �� �ii$ )� D/	� ii�
�,F' �5�� ��f   .D/�$ ����0��  

 Application Server  :�5���   4��  5� �# �$�  �'�	�# .3�2�    ���#��$' ���� j5 4��%1/��   �E )� 5� k  IIS (Internet Information Services) 
�� M 0?� �� �'�	�#/�� l'�$/�2�� � ���9 ' ����%1/�� . 

 Database Server: �5��� 5� �$ 4��� �: .3 � ��9  ����SQL server I	S '%��1.�  

 Operation Server  :��#�   ���$  .��#  ��Y�#%�  +�	6��,-�  )����� .�*'� �  &�(/A��2 %�    ��	�'search  6  5�� �\  word to image&�( 6/A��2 �  
  �# m!��'protocol ECE  ' �$ ... 5/.�,   )����    h#��' )�RAM    5CPU   ' c�I' ��%��$  � �5  ' �	�1��� �$ ����% ��	� �  5��  &e0�' �5��%   +�	 �#

Operation server 1 ����/�� .  

  
24imum RequirementsMin   
25Requirements Optimum  
26Virtual Machine)VM (   
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 Cache Server  :e= ��/4e  ( 	%  ' �$ 4�� �5��%   �� 6.��#��$ .��$ ��$ +�9�2 �	� ���"0 �  �)�# ��    5 ���� �    �"	3 m� � ��� ��2�J' A����
���"9	 � ?�� ��� �� � �� 5 ���$% � �#��$ �$ ��9�  �2� �#  �� .��2��"0  �� �)�# �� A���� ��  ��	��   # 4(���#/�0J  � �-�� 5%� ��":��� �	�#  6

E )� �� � ? ���: ��k  �� �5�� U$ � 4-� ��	 ��.  

 HA (High Availability) : %' p(�# �$ %��2��*2�� )� �� �( �F' �#+�	 D0�/� �� � �  5 �� # ^�0�� �� %�Y�# %&/? `��0=� ���� �# ���,-�
  6� J	 W� 0' �5��HA  %' D0�/� ���q: %��0���� 4/&#�� ��`5��0' r5� 5� .��� 1  ���"�J/:    ���# 6��,-� +�	 ���q: ^�0�� U��,-�    ����0��

)� Clustering  5Mirroring  ���� ��9��: ��2�5�� ��.4��  

 Clustering �  Mirroring : Clustering  5Mirroring  ^�0�� S��N .��# ��Y�# 4"� r5� 5�%' %��(CE� ��2�5�� ���q: .���# 

 Clustering �� %' A� ii� �5�ii� dTii�%' �ii0-�1 �ii<	 �� %&ii�� �5�ii� M/iiJ	�� A� iiI# �5�ii� Kii� .3 �� 5 ��ii/1 )� %ii*�) .� ii�
  �2�5��Active    ��i9�� 5Passive   ��i$� ? A� iI# ��i9�� �5�i� 6� iJ# X*iJ' ��if� Xi/H� �i2 �i# %&i�� �5�i� �i$ %�� i� �� (4i��

%' �'��� ��$ �# %BT� X��� .5�# ��,-� +�	 5 ��� ���' ���5.�2�  
 Mirroring  .3 �� �i$ 4i�� %',/	�i*'Database Ki� �� �,iF' ��i>- Kii� �5� �i#disk  %' ��i/?@ ��i9�� �5�i� �i�/��� �ii� 5 ���ii1

 �ii*��� Xii/H� �ii#Data A� iiI#Duplicate  %ii' ��Y�ii# 6.�ii�/�E� S��iiN 6���� � ii�5 �ii9�� �5�ii� Kii� �5� �ii# .�5� ��ii*2�� clustering 
2'�9�%  Y�# .�',�2 .��#��$ ���B� �$�  1000  �#��$'%� �6   #/�0J � �/�  '%���1.  

  
 27ANS  :�*!���  ��90�� )��2�  ?@/��)���   ��f �# �� A�(CE�� M   ' XI0' �5��%���� 5 �)�� � .5�# �2� �*�   # ���$ �����# X'�B� �2�5�� �#/ M  

��90���2� ?@/��)��� ' Xe0�' W&0�'%.�	 �   

�0*	  �# _�!��� �� D"'SAN � 6�4��  �$Storage  �#�K ' 5 �0���	 s�I0?� s�? �5��%5� �	� �� �5�� ���B� �2�  �5�� )� 5 �0��� �����  
 � �5�� �#� �9   `�e0	���#��2 �# ./M H�/6X �' ��/m�2 � �# / �� � )� 6t�,# � M ) ��  ��# 4?�� � .��$ ,$��0'  M'� ����"9	 5  A�(CE�   ��� ����0��

  .4�� 

:/A���"�J  ��,-� 4���   ���� �  � �� ��� �M  ��� 6    5 ; 	 ��  ��? �	�#`��B' � <�' �-�� s�? �	�# �# ����� A� ��� 5 � � %�	 X'�� �� %  �)��
%' 5 �� # %����$  .���1 �/"� ��9�� �	�# �2 )� �	� �  

   

  
27Storage Area Network  
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�-%» (�@�
 �A  B'
(�)� �%

� �	"0+25( '	�%

� C� �	 %  «"F
%  

١-١-۴-  �	"0+1    &	10    '
(�)� �%

�  

  �"�I)� J�K  

+�	  ���e0�� ���#  4/BN5 �� �0�1��- ����� . /��' ��  ��,-�Minimum  +�	  ���e0�� 4"� �5�� K�%' ��"�J/:  ��,-�  )�  �5�� M��) .���1
\�5�� ��2  Application-Operation-Database-fax  (� �	 �2� ? %	�#,/'  6    .�*'� 4���# %' ��0= \*- �5�� 4�� �$@ �# +)Y

 +� ' SI	USB   ��Internal  ���# �0��� ��  

  
    �
	��	  ���  !�	"# ,
4�5(  

Server (1-10 Minimum) 
CPU 8 Core CPU – min 2.4 GHz – 64-bit processor 

RAM 8 GB 

HARD 
 20  GB of free space (Not in OS Partition) 
 min 7200 RPM   (SAS or SATA or SCSI or SSD) 

DVD-ROM Supported 
LAN min 100 mbps  
Server Internet min 256 Kbps ,  Upload & Download (If Required) 

  

) ��$ .���� 4����' D0�/� � �5 A� � ��BPMS �5�� �5� �#  (Application  X���= ���e' 6Core CPU 2   54  4��#�9/1RAM   ���1 �-�N�
 �5�� `��B' �5�� K� ��/"# A� I# �*	3 ��Application   .�#�� a/I�� D0�/� M�� ���# 
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١-٢-۴-  �	"0+10     &	20   '
(�)� �%

�  

  �"�I)� J�K  

+�	  ���e0�� ���#  4/BN5 �� �0�1��- ����� . /��' ��  ��,-�Minimum  +�	  ���e0�� 4"� �5�� K�%' ��"�J/:  ��,-�  )�  �5�� M��) .���1
\�5��  ��2Application-Operation-Database-Fax  (� �	 �2� ? %	�#,/'    .�*'� 4���# %' ��0= \*- �5�� 4�� �$@ �# +)Y 6

 +� ' SI	USB   ��Internal  ���# �0��� ��  

  
    �
	��	  ���  !�	"# ,
4�5(  

Server (10-20 Minimum) 
CPU 8 Core CPU–  min 2.8 GHz  -  64-bit processor 

RAM 8 GB 

HARD 
 30  GB of free space (Not in OS Partition) 
 min 7200 RPM   (SAS or SATA or SCSI or SSD) 

DVD-ROM Supported 
LAN min 100 mbps  
Server Internet min 512 Kbps , Upload & Download (If Required) 

 

) ��$ .���� 4����' D0�/� � �5 A� � ��BPMS  �5�� �5� �#  (Application  X���= ���e' 6Core CPU  2    54    4��#�9/1RAM    ���1 �-�N�

 �5�� `��B' �5�� K� ��/"# A� I# �*	3 ��Application �#�� a/I�� D0�/� M�� ���#  .    
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١-٣-۴-  �	"0+20     &	30  '
(�)� �%

�  

  �"�I)� J�K  

+�	  ���e0�� ���#  4/BN5 �� �0�1��- ����� . /��' ��  ��,-�Minimum  +�	  ���e0�� 4"� �5�� K�%' ��"�J/:  ��,-�  )�  �5�� M��) .���1
\�5����2  Application-Operation-Database-Fax  6 (� �	 �2� ? %	�#,/'    .�*'� 4���# %' ��0= \*- �5�� 4�� �$@ �# +)Y

 +� ' SI	USB   ��Internal  ���# �0��� ��  

  
    �
	��	  ���  !�	"# ,
4�5(  

Server (20-30 Minimum) 
CPU 8 Core CPU–  min 3.0 GHz  - 64-bit processor 

RAM 12 GB 

HARD 
 40 GB of free space (Not in OS Partition) 

 min 7200 RPM  (SAS or SATA or SCSI or SSD) 
DVD-ROM Supported 
LAN min 100 mbps  
Server Internet min 768 Kbps , Upload & Download (If Required) 

) ��$ .���� 4����' D0�/� � �5 A� � ��BPMS  �5�� �5� �#  (Application  X���= ���e' 6Core CPU  2    54    4��#�9/1RAM    ���1 �-�N�

 �5�� `��B' �5�� K� ��/"# A� I# �*	3 ��Application �#�� a/I�� D0�/� M�� ���#  .    
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۴-١-۴-  �	"0+30     &	50  '
(�)� �%

�  

  �"�I)� J�K  

+�	  ���e0�� ���#  4/BN5 �� �0�1��- ����� . /��' ��  ��,-�Minimum  +�	  ���e0�� 4"� �5�� K�%' ��"�J/:  ��,-�  )�  �5�� M��) .���1
\�5�� ��2  Application-Operation-Database-Fax  (� �	 �2� ? %	�#,/'6    .�*'� 4���# %' ��0= \*- �5�� 4�� �$@ �# +)Y

 +� ' SI	USB   ��Internal  ���# �0��� ��  

  
  �
	��	  ���  !� 	"# ,
4�5(  

Server (30-50 Minimum) 
CPU 8 Core CPU –  min 3.2 GHz  - 64-bit processor 

RAM 12 GB 

HARD 
 50 GB of free space (Not in OS Partition) 

 min 7200 RPM  (SAS or SATA or SCSI or SSD) 
DVD-ROM Supported 
LAN min 100 mbps  
Server Internet min 1 mbps , Upload & Download (If Required) 

 

� � �5 A� � ��/D0�  �'� �� 4  �� � .� ��$ (BPMS)  5� �#� �5�� Application   X���= ���e' 6 Core CPU 2    54 1/�#�9 �4 RAM   ���1 �-�N�
�� "# A� I# �*	3/��  � K �5�� `��B' �5�� Application ��#� � �M  �/D0� I��/a ��#�.  
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۵-١-۴-  �	"0+50    &	100 '
(�)� �%

�    

 Minimum Requirements (50-100 Concurrent user)   
o   �"�I)� J�K  

+�	  ���e0��  ���#  4/BN5  ��  �0�1��-  �����  . /��' ��  ��,-�Minimum  +�	  ���e0��  4"�  �5��  K�  ��2  \�5��  )�  �5��  M��)  ��,-�
Application-Operation  (� �	 �2� ? %	�#,/'   a0�' �5�� K� 5Database  .���# %' )�/	 �� '    \*- 4?����) 4�� �$@ �# +)Y

 +� ' SI	 .�*'� 4���# %' ��0= %H5 � � �)��	� ��� �2 �5�� )� K��2 �5� �# �	� � %' j��0	� �#USB  ���# �0��� �� `�	�0��� �� 5  

  
o    
 	��	  ���  !�	"# ,
4�5(  

 

Server Database (50-100 Minimum) 

CPU 8 Core CPU–  min 2.4 GHz  - 64-bit processor 

RAM 8 GB 

HARD 
 100 GB free space (Not in OS Partition) 

 min 7200 RPM  (SAS or SATA or SCSI or SSD) 

DVD-ROM Supported  
LAN min 100 mbps  
FAX Modem Recommended : Internal Fax Modem (All Brands) 

 

� � �5 A� � ��/D0� �' �� �4  ���.�  ) ��$BPMS5� �#  (�  �5��Application   X���= ���e' 6Core CPU 2  54 1/�#�9 �4 RAM   ���1 �-�N�
�� "# A� I# �*	3/��  � K  �5�� `��B' �5��Application ��#� � �M  �/D0� I��/a ��#�  . 

 

 Optimum Requirements (50-100 Concurrent user)     
o   �"�I)� J�K  

  ���e0�� ���#+�	��,-�   4/BN5 �� �0�1��- ����� . /��' ��Optimum   ���e0�� 4"� �5�� K�+�	 ��,-� \�5�� )� �5�� M��)  ��2
Application  (� �	 �2� ? %	�#,/' �5�� K� 5  ���e0�� 4"�+�	��,-�  \�5�� )� �5�� M��)  Database (� �	 �2� ? %	�#,/'  5  

Server Operation / Application (50-100 Minimum) 

CPU 8 Core CPU – min 2.4 GHz – 64-bit processor 

RAM 8 GB 

HARD 
 100 GB of free space (Not in OS Partition) 

 min 7200 RPM  ( SAS or SATA or SCSI or SSD) 
DVD-ROM Supported 
LAN min 100 mbps  
Server Internet min 1 Mbps (If Required) 
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K�    ���e0�� 4"� �5��+�	��,-�  \�5�� )� �5�� M��)  ��2Operation  (� �	 �2� ? %	�#,/'    \*- 4?����) 4�� �$@ �# +)Y 6
  +� ' SI	 .�*'� 4���# %' ��0= %H5 � � �)��	� ��� �2 �5�� )� K��2 �5� �# �	� � %' j��0	� �#USB    �0��� �� `�	�0��� �� 5

 ���# .  
  

  
o   ,
4�5(  $���% 
 	�� 	  ���  

Server (Database) (50-100 Optimum) 

CPU 8 Core CPU  –  min 2.4 GHz &  8 MB Cache 

RAM 12 GB 

HARD 
 200  GB of free space (Not in OS Partition) 
 min 7200 RPM ( SAS or SATA or SCSI or SSD) 

DVD-ROM Supported 

LAN min 1000 mbps  
Server Internet min 1 Mbps (If Required) 

 

Server (Application) (50-100 Optimum) 

CPU 6 Core CPU –  min 2.4 GHz &  8 MB Cache 

RAM 12 GB 

HARD 
 200  GB of free space (Not in OS Partition) 
 min 7200 RPM ( SAS or SATA or SCSI or SSD) 

DVD-ROM Supported 
LAN min 1000 mbps  
Server Internet min 1 Mbps (If Required) 

 

Server (Operation) (50-100 Optimum) 

CPU 6 Core CPU –  min 2.4 GHz &  8 MB Cache 

RAM 8 GB 

HARD 
 100  GB of free space (Not in OS Partition) 
 min 7200 RPM ( SAS or SATA or SCSI or SSD) 

DVD-ROM Supported 
LAN min 1000 mbps  
Server Internet min 1 Mbps (If Required) 

 

� � �5 A� � ��/D0�  �'�� � 4  ��� .�  ) ��$BPMS5� �#  (�   �5��Application  X���= ���e' 6Core CPU 2  54 1/ �#�9� 4 RAM   ���1 �-�N�

�� "# A� I# �*	3/��  � K  �5�� `��B' �5��Application ��#� � �M  �/D0� I��/a ��#�  .  
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۶-١-۴-  �	"0+100     &	250  �%

�   '
(�)�  

 Minimum Requirements (100-250 Concurrent user)    
o   �"�I)� J�K  

+�	 ���e0�� ���#  4/BN5 �� �0�1��- ����� . /��' �� ��,-�Minimum  +�	 ���e0�� 4"� �5�� K�  ��2 \�5�� )� �5�� M��) ��,-�
Application-Operation  (� �	 �2� ? %	�#,/'   a0�' �5�� K� 5Database  .���# %' )�/	 �� '    4?����) 4�� �$@ �# +)Y

  +� ' SI	 .�*'� 4���# %' ��0= %H5 � � �)��	� ��� �2 �5�� )� K��2 �5� �# �	� � %' j��0	� �# \*-USB    �� `�	�0��� �� 5
 ���# �0���  

  
o     ,
4�5(   !�	"# 
	��	  ���   

Server Database (100-250 Minimum) 

CPU 8 Core CPU –  min 2.8 GHz  - 64-bit processor 

RAM 12 GB 

HARD 
 100 GB free space (Not in OS Partition) 

 min 7200 RPM  (SAS or SATA or SCSI or SSD) 

DVD-ROM Supported  
LAN min 1000 mbps 
FAX Modem Recommended : Internal Fax Modem (All Brands) 

  

Server Operation / Application (100-250 Minimum) 

CPU 8 Core CPU – min 2.8 GHz - 64-bit processor 

RAM 12 GB 

HARD 
 100  GB of free space (Not in OS Partition) 
 min 7200 RPM  ( SAS or SATA or SCSI or SSD) 

DVD-ROM Supported 
LAN min 1000 mbps 
Server Internet min 1 Mbps (If Required) 

 

� � �5 A� � ��/D0�  �'�� � 4  ��� .�  ) ��$BPMS5� �#  (�   �5��Application  X���= ���e' 6Core CPU 2  54 1/ �#�9� 4 RAM   ���1 �-�N�
�� "# A� I# �*	3/��  � K  �5�� `��B' �5��Application ��#� � �M  �/D0� I��/a ��#�  . 

 Optimum Requirements (100-250 Concurrent user)    

o    �"�I)� J�K  

  ���e0�� ���#+�	��,-�  4/BN5 �� �0�1��- ����� . /��' ��Optimum     ���e0�� 4"� �5�� K�+�	��,-�  \�5�� )� �5�� M��)  ��2
Application  (� �	 �2� ? %	�#,/'   �5�� K� 5  ���e0�� 4"�+�	��,-� \�5�� )� �5�� M��)   Database (� �	 �2� ? %	�#,/' 
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5    ���e0�� 4"� �5�� K�+�	��,-�  \�5�� )� �5�� M��)  ��2Operation  (� �	 �2� ? %	�#,/'    4?����) 4�� �$@ �# +)Y 6
  +� ' SI	 .�*'� 4���# %' ��0= %H5 � � �)��	� ��� �2 �5�� )� K��2 �5� �# �	� � %' j��0	� �# \*-USB    �� `�	�0��� �� 5

 ���# �0��� .  

  
o   ,
4�5(  $���% 
 	�� 	  ��� 

Server (Database) (100-250 Optimum) 

CPU 8 Core CPU  – min 3.0 GHz 

RAM 16 GB 

HARD 
 100  GB of free space (Not in OS Partition) 

 min 7200 RPM  (SAS or SATA or SCSI or SSD) 

DVD-ROM Supported 
LAN min 1000 mbps  
FAX Modem min 1 Mbps (If Required) 

 
Server (Application) (100-250 Optimum) 

CPU 6 Core  CPU– min 3.0 GHz 

RAM 12 GB 

HARD 
 100  GB of free space (Not in OS Partition) 
 min 7200 RPM  (SAS or SATA or SCSI or SSD) 

DVD-ROM Supported 
LAN min 1000 mbps  
Server Internet min 1 Mbps (If Required) 

 

Server (Operation ) (100-250 Optimum) 

CPU 6 Core CPU  – min 3.0 GHz  

RAM 8 GB 

HARD 
 100 GB of free space (Not in OS Partition) 
 min 15000 RPM (Raid 10 is suggested) (SAS or SATA or SCSI or 

SSD) 
DVD-ROM Supported 
LAN min 1000 mbps  
Server Internet min 1 Mbps (If Required) 

 

� � �5 A� � ��/D0�  �'�� � 4  ��� .�  ) ��$BPMS5� �#  (�   �5��Application  X���= ���e' 6Core CPU 2  54 1/ �#�9� 4 RAM   ���1 �-�N�

�� "# A� I# �*	3/��  � K  �5�� `��B' �5��Application ��#� � �M  �/D0� I��/a ��#�  .  
  



  
��� ���� �	�
	�� �
������ ����	�� 
	��	  

  :��� ���	050123  
  :������� �����  

 ����� :�������  
  

 
 ����30 

١-٧-۴-  �	"0+250   &	500   �%

� '
(�)�  

 Minimum Requirements (250-500 Concurrent user)    
o   �"�I)� J�K  

+�	 ���e0�� ���#  4/BN5 �� �0�1��- ����� . /��' �� ��,-�Minimum     ��2�5��Application, operation    5Database  
.� # ��2� ? �9��*� )� Xe0�' A� I#  

  
o    ,
4�5(     !�	"# 
	��	  ���  

Server (Database) (250-500 Minimum) 

CPU 8 Core CPU – min 3.0 GHz 

RAM 24 GB 

HARD 
 200 GB of free space (Not in OS Partition) 
 min 15000 RPM (Raid10 is suggested) (SAS or SATA or SCSI or 

SSD) 
DVD-ROM Supported 
LAN min 1000 mbps  

Server Internet min 1 Mbps (If Required) 
 

Server (Application) (250-500 Minimum) 

CPU 8 Core CPU– min 3.0 GHz 

RAM 16 GB 

HARD 
 100  GB of free space (Not in OS Partition) 

 min 15000 RPM (Raid 10 is suggested) (SAS or SATA or SCSI or 
SSD) 

DVD-ROM Supported 
LAN min 1000 mbps  
Server Internet min 1 Mbps (If Required) 

  

Server (Operation) (250-500 Minimum) 

CPU 8 Core CPU  – min 3.0 GHz 

RAM 12 GB 

HARD 
 100  GB of free space (Not in OS Partition) 

 min 15000 RPM (Raid 10 is suggested) (SAS or SATA or SCSI or 
SSD) 

DVD-ROM Supported 
LAN min 1000 mbps  
Server Internet min 1 Mbps (If Required) 
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Server (FaxServer) (250-500 Minimum) 

CPU 2 Core CPU  – min 2.8 GHz 

RAM 6 GB 

HARD 
 20 GB free space (Not in OS Partition) 

 min 7200 RPM (SAS or SATA or SCSI or SSD) 

DVD-ROM Supported  
LAN min 1000 mbps  
FAX Modem Recommended : Internal Fax Modem (All Brands) 

 

� � �5 A� � ��/D0�  �'� ��4   ���.�  ) ��$BPMS  6 ( �K   �5�� `��B' �5��Application ��#� � �M  �/D0� I��/a ��#�  .  

 Optimum Requirements (250-500 Concurrent user)    

o   �"�I)� J�K  

+�	 ���e0�� ���#  4/BN5 �� �0�1��- ����� . /��' �� ��,-�Optimum  ��2�5��Application, operation    5Database  
.� # ��2� ? �9��*� )� Xe0�' A� I#  

 
 

o  ,
4�5(   $���%   
 	�� 	  ���    
  

Server (Database) (250-500 Optimum) 

CPU 8 Core CPU– min 3.2 GHz 

RAM 32 GB 

HARD 
 200 GB of free space (Not in OS Partition) 

 min 15000 RPM (Raid10 is suggested(SAS or SATA or SCSI or 
SSD) 

DVD-ROM Supported 
LAN min 1000 mbps  
Server Internet min 1 Mbps (If Required) 

 
 

Server (Application) (250-500 Optimum) 

CPU 8 Core CPU– min 3.2 GHz 

RAM 24 GB 

HARD 
 100  GB of free space (Not in OS Partition) 

 min 15000 RPM (Raid 10 is suggested) (SAS or SATA or SCSI or 
SSD) 

DVD-ROM Supported 
LAN min 1000 mbps  
Server Internet min 1 Mbps (If Required) 
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Server (Operation) (250-500 Optimum) 

CPU 8 Core CPU– min 3.2 GHz 

RAM 16 GB 

HARD 
 100  GB of free space (Not in OS Partition) 

 min 15000 RPM (Raid 10 is suggested) (SAS or SATA or SCSI or 
SSD) 

DVD-ROM Supported 
LAN min 1000 mbps  
Server Internet min 1 Mbps (If Required) 

 

Server (Fax) (250-500 Optimum) 

CPU 4 Core CPU– min 2.8 GHz 

RAM 6 GB 

HARD 
 40 GB free space (Not in OS Partition) 

 min 7200 RPM (SAS or SATA or SCSI or SSD) 

DVD-ROM Supported  
LAN min 1000 mbps  
FAX Modem Recommended : Internal Fax Modem (All Brands) 

 

� � �5 A� � ��/D0�  �'� ��4   ���.�  ) ��$BPMS  6 ( �K   �5�� `��B' �5��Application ��#� � �M  �/D0� I��/a ��#�  .  
 

١-٨-۴-  �	"0+500   &	1000  �%

� '
(�)�  

 Optimum Requirements (500-1000 Concurrent user)    

o   �"�I)� J�K  

+�	 ���e0�� ���#  4/BN5 �� �0�1��- ����� . /��' �� ��,-�Optimum    ��2 �5��Application, operation    5Database   

  M/�Q�2 5 �� �2� ? �0-�1 �<	 �� \*- ���# Xe0�' �5�� K� .� # ��2� ? �9��*� )� Xe0�' A� I#Database Clustering  
 ��Mirroring  )� ����0�� 5Cache Server %' �/� �.���1  
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o  ,
4�5(   $���%   
 	�� 	  ��� 

  

Server (Database) (500-1000 Optimum) 

CPU 8 Core CPU– min 3.2 GHz 

RAM 64 GB 

HARD 
 200 GB of free space (Not in OS Partition) 

 min 15000 RPM (Raid 10 is suggested) (SAS or SATA or SCSI or 
SSD) 

DVD-ROM Supported 
LAN min 1000 mbps  
Server Internet min 1 Mbps (If Required) 

 

Server (Application) (for each 500 Concurrent users Optimum) 

CPU 8 Core CPU– min 3.2 GHz 

RAM 32 GB 

HARD 
 100  GB of free space (Not in OS Partition) 
 min 7200 RPM (SAS or SCSI or SSD) 

DVD-ROM Supported 

LAN min 1000 mbps 
Server Internet min 1 Mbps (If Required) 

  
  

Server (Operation) (500-1000 Optimum) 
CPU 8 Core CPU– min 3.2 GHz 

RAM 32 GB 

HARD 
 100  GB of free space (Not in OS Partition) 
 min 15000 RPM (Raid 10 is suggested) 

DVD-ROM Supported 
LAN min 1000 mbps  
Server Internet min 1 Mbps (If Required) 

 

Server (Fax Server) (500-1000 Optimum) 

CPU 4 Core CPU– min 3.0 GHz 

RAM 6 GB  

HARD 
 50 GB free space (Not in OS Partition) 

 min 7200 RPM   (SAS or SATA or SCSI or SSD) 

DVD-ROM Supported  
LAN min 1000 mbps  
FAX Modem Recommended : Internal Fax Modem (All Brands) 

 

� � �5 A� � ��/D0�  �'� ��4   ���.�  ) ��$BPMS  6(� K  �5�� `��B' �5��Application ��#� � �M  �/D0� I��/a ��#� .  
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  Database server  
�#  : A� �/ U  ��0?�� x�-SQL  �	 1 �#�� 4�� ' �$/.�,   	 �� ' �<-�=/)�  ' �5�� )� �� � ?%1/��' ��f�2 .% � .� � �M :/U <�� �� �� x�-/A��  

 # �5��/M Min Server Memory   5Max Server Memory  .� �	 �5��'  
�*% �2��,#� )� %� ' .3 K�$ �# �$%' .� �/.�,  RAM  5CPU  ���# �� ��� c�I'%  ��,#� 6��$Resource Monitor  .4��  

�� � � M�N/� '%   A� I# �5�� �� � �Dedicate ��# me-� Database +�	��' ����,-�/.   �����.� � ����0�� �0�1��-  
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 Application server  
'�9�2%  # .�',�2 .��#��$ ���B� �$/�0J  )�1000 '% � �  ) A�*	 �# �� ���  �2� ,b�=/ 4 :4��  

  �#  ���$  y�= � <�' %�  �/D0�   	/)�  �)�  �#  �$ 4���    �21000  � �#  �$ .�',�2 �#��$/D0�  '  �-�N�% �	��1   � K  �5��   ���#��$  �'�	�#  
(Application) 5� �$� .3 IIS  4�� SI	6   �-�N�� �.  

 �#  .�i',�2 .��#��i$ ���iB� �1� `�[' � E2000 ' �i�	%i� � �i��#/� '%� i�  �i�2 &:� �5�i�/*/MiJ  mi� � �i$ � i� ����0i��Load 

Balancer  6Load +�	5� �� ��,ii-��  .)� ii0' �ii"	3.�ii�$ : .�ii*'�) .ii/��� )�ii�� �ii2 9H�� H���ii-% �iiF#� Load Balancer  Sii�=
�/�"0���  )�0?���%    .�')�� 	/, (���� � �5  

  A�I�J' �2�5��� :/��"�J�  ��# � �2 �5��� Database  5Application  ) `5��� ���� .4�� ��'3  

 Operation server    
'�9�2%  # .�',�2 .��#��$ ���B� �$/�0J  )�1000 '% � �  ) A�*	 �# �� ���  �2� ,b�=/ 4 :4��  

  �#  ���$  y�= � <�' %�  �/D0�   	/)�  �)�  �#  �$ 4���    �21000  � �#  �$ .�',�2 �#��$/D0�  '  �-�N�% �	��1   � K  �5��   ���#��$  �'�	�#  
(Operation)  �-�N�� �.  

�#    .�i',�2 .��#��i$ ���iB� �1� `�[' � E2000  ' �i�	%i� � �i��#/�  '%� i�    �i�2    �5�i�Operation    � i� ����0i�� )� ����0i�� �i# �i�
. ���q: A� � ��# D/�e� %�0�/� .5�� ��2 +,/	�*'  

  A�I�J' �2�5��� :/��"�J�  ��# � �2 �5��� Operation  ) `5��� �� ��  .4�� ��'3  

   �"�I)� J�K  

  ���#+�	 ���e0��4/BN5 �� �0�1��- ����� . /��' �� ��,-� 6��/"#  ��2�5��Application, operation    5Database     �9��*� )� Xe0�' A� I#
  M/�Q�2 5 �� �2� ? �0-�1 �<	  �� \*- ���#  Xe0�' �5�� K� .� #  ��2� ?Database Clustering     ��Mirroring    )�  ����0�� 5Cache 

Server %' �/� �.���1   (�/��'�- �BH�T' �� Y�# A��/N �)  
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   �
	��	 ��� ,
4�5(  

Server (Database) 1000 to 2000 Concurrent User 

CPU 32 Core CPU (2 sockets) – min 3.2 GHz 

RAM 
 1000 user 128 GB 

 2000 user 256 GB 

HARD 

 Estimate based on : convert + backup + Daily production (size) 

 Not in OS Partition 

 min 15000 RPM (Raid 10 is suggested) (SAS or SCSI or SSD) 
DVD-ROM Supported 
LAN min 1000 mbps  
Server Internet 1 Mbps (If Required) 

  

Server (Application) (recommended for each 1000 Concurrent users) 

CPU 8 Core CPU 3.2 GHz 

RAM 32  GB 
HARD 

 100  GB of free space (Not in OS Partition) 

 min 7200 RPM  or SSD (SAS or SCSI or SSD) 
DVD-ROM Supported 
LAN min 1000 mbps / Recommended :1000Mbps 
Server Internet 1 Mbps (If Required) 

  

(Operation)  recommended for each 1000 Concurrent users Server  
CPU 8 Core CPU 3.2 GHz 

RAM 32 GB 
HARD 

 100 GB of free space (Not in OS Partition) 

 min 15000 RPM (Raid 10 is suggested) (SAS or SCSI or SSD) 
DVD-ROM Supported 
LAN min 1000 mbps  
Server Internet 1 Mbps (If Required) 

  

Server (FaxServer)  

CPU 4 Core CPU– min 3.2 GHz  
RAM 8 GB 

HARD 
 60 GB free space (Not in OS Partition) 

 min 7200 RPM   (SAS or SATA or SCSI or SSD) 

LAN min 1000 mbps  
FAX Modem Recommended : Internal Fax Modem (All Brands) 

  

� � �5 A� � ��/D0�  �'� ��4   ���.�  ) ��$BPMS  6(� K  �5�� `��B' �5��Application ��#� � �M  �/D0� I��/a ��#� .  

١-١٠-۴- 2000   &	3000  '
(�)� �%

�  

 
�
��� �
�( 
�  +
:�  

  Database server  
�#  : A� �/ U  ��0?�� x�-SQL  �	 1 �#�� 4�� ' �$/.�,   	 �� ' �<-�=/)�  ' �5�� )� �� � ?%1/��' ��f�2 .% � .� � �M :/U <�� �� �� x�-/A��  

 # �5��/M Min Server Memory   5Max Server Memory  .� �	 �5��'  
�*% �2��,#� )� %� ' .3 K�$ �# �$%' .� �/.�,  RAM  5CPU  ���# �� ��� c�I'%  ��,#� 6��$Resource Monitor  .4��  

�� � � M�N/� '%   A� I# �5�� �� � �Dedicate ��# me-� Database +�	��' ����,-�/.   �����.� � ����0�� �0�1��-  

 Application server  
'�9�2%  # .�',�2 .��#��$ ���B� �$/�0J  )�1000 '% � �  ) A�*	 �# �� ���  �2� ,b�=/ 4 :4��  

  �#  ���$  y�= � <�' %�  �/D0�   	/)�  �)�  �#  �$ 4���    �21000  � �#  �$ .�',�2 �#��$/D0�  '  �-�N�% �	��1   � K  �5��   ���#��$  �'�	�#  
(Application) 5� �$� .3 IIS  4�� SI	6   �-�N�� �.  
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 �ii#  .�ii',�2 .��#��ii$ ���iiB� �ii1� `�ii[' � iiE3000 ' �ii�	%ii� � �ii��#/� '%� ii� �ii� 3  &:� �5�ii�/*/MiiJ  mii� � �ii$ � ii� ����0ii��
Load Balancer  6Load +�	5� �� ��,ii-��  .)� ii0' �ii"	3.�ii�$ : .�ii*'�) .ii/��� )�ii�� �ii2 9H�� H���ii-% �iiF#� Load Balancer 

� S�=/�"0���  )�0?���%    .�')�� 	/, (���� � �5  
  A�I�J' �2�5��� :/��"�J�  ��# � �2 �5��� Database  5Application  ) `5��� ���� .4�� ��'3  

 Operation server    
'�9�2%  # .�',�2 .��#��$ ���B� �$/�0J  )�1000 '% � �  ) A�*	 �# �� ���  �2� ,b�=/ 4 :4��  

  �#  ���$  y�= � <�' %�  �/D0�   	/)�  �)�  �#  �$ 4���    �21000  � �#  �$ .�',�2 �#��$/D0�  '  �-�N�% �	��1   � K  �5��   ���#��$  �'�	�#  
(Operation)  �-�N�� �.  

�#    .�i',�2 .��#��i$ ���iB� �i1� `�i[' � E3000  ' �i�	%i� � �i��#/� '%� i�  �i�3   �5�i�Operation  � i� ����0i�� ����0i�� �i# �i�
. ���q: A� � ��# D/�e� %�0�/� .5�� ��2 +,/	�*' )�  

  A�I�J' �2�5��� :/��"�J�  ��# � �2 �5��� Operation  ) `5��� �� ��  .4�� ��'3  

   �"�I)� J�K  

+�	 ���e0�� ���#4/BN5 �� �0�1��- ����� . /��' �� ��,-� 6��/"#  ��2�5��Application, operation    5Database     �9��*� )� Xe0�' A� I#
  M/�Q�2 5 �� �2� ? �0-�1 �<	  �� \*- ���#  Xe0�' �5�� K� .� #  ��2� ?Database Clustering     ��Mirroring    )�  ����0�� 5Cache 

Server %' �/� �.���1   (�/��'�- �BH�T' �� Y�# A��/N �)  

  

   �
	��	 ��� ,
4�5(  

Server (Database) 2000 to 3000 Concurrent User 

CPU 64 Core CPU (2 sockets) – min 3.2 GHz 

RAM 
 2000 user 256 GB 
 3000 user 512 GB 

HARD 

 Estimate based on : convert + backup + Daily production (size) 

 Not in OS Partition 

 min 15000 RPM (Raid 10 is suggested) (SAS or SCSI or SSD) 
DVD-ROM Supported 
LAN min 1000 mbps  
Server Internet 1 Mbps (If Required) 
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Server (Application) (recommended for each 1000 Concurrent users) 

CPU 8 Core CPU 3.2 GHz 

RAM 32 GB 
HARD 

 100 GB of free space (Not in OS Partition) 

 min 7200 RPM or SSD (SAS or SCSI or SSD) 
DVD-ROM Supported 
LAN min 1000 mbps / Recommended :1000Mbps 
Server Internet 1 Mbps (If Required) 

  

(Operation)  recommended for each 1000 Concurrent users Server  
CPU 8 Core CPU 3.2 GHz 

RAM 32 GB 
HARD 

 100 GB of free space (Not in OS Partition) 

 min 15000 RPM (Raid 10 is suggested) (SAS or SCSI or SSD) 
DVD-ROM Supported 
LAN min 1000 mbps  
Server Internet 1 Mbps (If Required) 

  

Server (FaxServer)  

CPU 4 Core CPU– min 3.2 GHz  
RAM 8 GB 

HARD 
 60 GB free space (Not in OS Partition) 

 min 7200 RPM   (SAS or SATA or SCSI or SSD) 

LAN min 1000 mbps  
FAX Modem Recommended : Internal Fax Modem (All Brands) 

  

� � �5 A� � ��/D0�  �'� ��4   ���.�  ) ��$BPMS  (� K  �5�� `��B' �5��Application ��#� � �M  �/D0� I��/a ��#�  .  

١-١١-۴- 3000   &	4000  '
(�)� �%

�  

 
�
��� �
�( 
�  +
:�  

  Database server  
�#  : A� �/ U  ��0?�� x�-SQL  �	 1 �#�� 4�� ' �$/.�,   	 �� ' �<-�=/)�  ' �5�� )� �� � ?%1/��' ��f�2 .% � .� � �M :/U <�� �� �� x�-/A��  

 # �5��/M Min Server Memory   5Max Server Memory  .� �	 �5��'  
�*% �2��,#� )� %� ' .3 K�$ �# �$%' .� �/.�,  RAM  5CPU  ���# �� ��� c�I'%  ��,#� 6��$Resource Monitor  .4��  

�� � � M�N/� '%   A� I# �5�� �� � �Dedicate ��# me-� Database +�	��' ����,-�/.   �����.� � ����0�� �0�1��-  

 Application server  
'�9�2%  # .�',�2 .��#��$ ���B� �$/�0J  )�1000 '% � �  ) A�*	 �# �� ���  �2� ,b�=/ 4 :4��  

  �#  ���$  y�= � <�' %�  �/D0�   	/)�  �)�  �#  �$ 4���    �21000  � �#  �$ .�',�2 �#��$/D0�  '  �-�N�% �	��1   � K  �5��   ���#��$  �'�	�#  
(Application) 5� �$� .3 IIS  4�� SI	6   �-�N�� �.  

 �#  .�i',�2 .��#��i$ ���iB� �1� `�[' � E4000 ' �i�	%i� � �i��#/� '%� i�  �i�4 &:� �5�i�/*/MiJ  mi� � �i$ � i� ����0i��Load 

Balancer  6Load +�	5� �� ��,ii-��  .)� ii0' �ii"	3.�ii�$ : .�ii*'�) .ii/��� )�ii�� �ii2 9H�� H���ii-% �iiF#� Load Balancer  Sii�=
�/�"0���  )�0?���%    .�')�� 	/, (���� � �5  

  A�I�J' �2�5��� :/��"�J�  ��# � �2 �5��� Database  5Application  ) `5��� ���� .4�� ��'3  

 Operation server    
'�9�2%  # .�',�2 .��#��$ ���B� �$/�0J  )�1000 '% � �  ) A�*	 �# �� ���  �2� ,b�=/ 4 :4��  

  �#  ���$  y�= � <�' %�  �/D0�   	/)�  �)�  �#  �$ 4���    �21000  � �#  �$ .�',�2 �#��$/D0�  '  �-�N�% �	��1   � K  �5��   ���#��$  �'�	�#  
(Operation)  �-�N�� �.  
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�#    .�i',�2 .��#��i$ ���iB� �1� `�[' � E4000  ' �i�	%i� � �i��#/�  '%� i�    �i�4    �5�i�Operation    � i� ����0i�� )� ����0i�� �i# �i�
. ���q: A� � ��# D/�e� %�0�/� .5�� ��2 +,/	�*'  

  A�I�J' �2�5��� :/��"�J�  ��# � �2 �5��� Operation  ) `5��� �� ��  .4�� ��'3  

   �"�I)� J�K  

+�	 ���e0�� ���#4/BN5 �� �0�1��- ����� . /��' �� ��,-� 6��/"#  ��2�5��Application, operation    5Database     �9��*� )� Xe0�' A� I#
  M/�Q�2 5 �� �2� ? �0-�1 �<	  �� \*- ���#  Xe0�' �5�� K� .� #  ��2� ?Database Clustering     ��Mirroring    )�  ����0�� 5Cache 

Server %' �/� �.���1   (�/��'�- �BH�T' �� Y�# A��/N �)  

  

   �
	��	 ��� ,
4�5(  

Server (Database) 3000 to 4000 Concurrent User 

CPU 96 Core CPU (2 sockets) – min 3.2 GHz 

RAM 512 GB 

HARD 

 Estimate based on : convert + backup + Daily production (size) 

 Not in OS Partition 

 min 15000 RPM (Raid 10 is suggested) (SAS or SCSI or SSD) 
DVD-ROM Supported 
LAN min 1000 mbps  
Server Internet 1 Mbps (If Required) 

  

Server (Application) (recommended for each 1000 Concurrent users) 

CPU 8 Core CPU 3.2 GHz 

RAM 32  GB 
HARD 

 100  GB of free space (Not in OS Partition) 

 min 7200 RPM  or SSD (SAS or SCSI or SSD) 
DVD-ROM Supported 
LAN min 1000 mbps / Recommended :1000Mbps 
Server Internet 1 Mbps (If Required) 

  

(Operation)  recommended for each 1000 Concurrent users Server  
CPU 8 Core CPU 3.2 GHz 
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(Operation)  recommended for each 1000 Concurrent users Server  
RAM 32 GB 
HARD 

 100 GB of free space (Not in OS Partition) 

 min 15000 RPM (Raid 10 is suggested) (SAS or SCSI or SSD) 
DVD-ROM Supported 
LAN min 1000 mbps  
Server Internet 1 Mbps (If Required) 

  

Server (FaxServer)  

CPU 4 Core CPU– min 3.2 GHz  
RAM 8 GB 

HARD 
 60 GB free space (Not in OS Partition) 

 min 7200 RPM   (SAS or SATA or SCSI or SSD) 
LAN min 1000 mbps  
FAX Modem Recommended : Internal Fax Modem (All Brands) 

  
� � �5 A� � ��/D0�  �'� ��4   ���.�  ) ��$BPMS  6(� K  �5�� `��B' �5��Application ��#� � �M  �/D0� I��/a ��#� . 

  

٢-۴-  
�
��� M�4N
� ��)�	 �O
# ,
:�  

  �5�� s I? ��+�	��,-� %' ��"�J/:  %	�#,/' ���# �"�� �5�� .�*'Y� %0= ���1+�	��,-�   m� � z��0= 5 � � ���� s�I0?� ������� ; N '+�	��,-�  ��2
Anti-Virus    s I? �� 5 ���� ��9��: A��/<�� 5 SI	 .���1 4<-��' 6)5� �#+�	��,-���2  +�	 ���#�*/: 6�0�1��- j5 4��  ���#�*/:) �2��,-�IIS  6(

  SI	 )� %H��0=� `�*�� �	 1�2 )� ��/1 &� � <�' �# .�� �2� ? +�F	� �0�1��- 4$�� M/II�0' m� �+�	��,-�  �/{ 5 ����0' ��2��5�N    M/�Q�2 5
+�	 |�e���  �# m!��' ��2��,-�+�	��,-�  5D0�/� .� � ����� ? �0�1��- ���e0�� .�������$ �# %9�2��2 .5�# X'�(  

  U��,-� p(�# �$ 4�� ���� ' )� X�@ ��� '��"# 5 %����$+�	 ��5  �2��,-�%' �5�� ��,-� 4�� A�	�*'� )� %0/�'� A��T? U2�$ 5  %' z��0= �$ � �
  .��/1 ���� �� � �� ' 4���#  

  ���� ��9��: )� .�!/0J: ���	 �/"� A��/<��+�	 ��,-�   SI	 +�9�2 ��+�	��,-�  ���' �# 5 �� �2� ? +�F	� �0�1��- � � )� �2+�	��,-�   �2� ? X� ��
.��   � !( ,'� User   �# _ #�'SQL Server  %' �G5�: ���' X� �� ,/	+�	 ����� .���1� !( ,'� M�� �# �)�/	 �2��,-�sa    ���' 5 �0���	+�	��,-�  
%' .����	 }� B� �� ,'� M�� �	� � 

 +�	 SI	 ���0#� ��+�	 �5�� )� ���� ��9��: �5�� .� # ��� A� � �� �2��,-�  %��0�� dT� �# �#��$ 5� ��,-�Administrator    )� +��$ �2 �5� �#
�5��%' �0?�� �2%' .�')�� .4-��q: �2� ? +�F	� �#��$ 5� M�� k��E )� `�*�� h-� 5 %	�!/0J: 5 SI	 ��2���3�- +��� 5 � �  �	 1�2 )� 4���#

�����- .����	 ����� ? �0�1��- ��� W��B� .��#��$ s I? �� �//]� ,'� �# �)�/	 .� �( ~/2 �# ��B# ��2Administrator    �G5�:���' 5 �0���	
%' �'�-��$.����	 }� B� �� ,'� M�� �	� � 

   )� +��$ ~/2Drive  �� �2Folder+�	 ��$��$ ���# ��� W��B� U/: )� ��� ' ,� �#) �5�� ��2  ���# �� ' M�� 5 � � �0��q1 V��0�� �# ���!	 (�2��,-�
 ���' m� �+�	��,-�   .���1 `�0�$ 

 +�	  SI	  +�9�2  ��  6��,-�SQL Server  �#  �/&$  5  �� �2� ? SI	  �0�1��-  .�������$  m� �%	���)5�  ��B#  ��2D0�/�    %9�2��2 �#  X'�(
.���q: +�F	� �0�1��-  +�	 �<	 �� ' �5�� �5� C!� �Q	��f M���#��#  ��,-�SQL    4�� ��5�N 64�� ��� SI	 SI	 )� X!�6  BN5/4  SQL    � � '

SI	 4"� 6  .���1 %���# �0�1��- .�������$ m� � 

   SI	 +�9�2 ��+�	 6��,-�  �0*� ^��3 K�28 %' �$)  K� �� +�	 K� �	� �IP Address  ��90��� m� � 4�5� X#�� �$ (���#  6���# .�')�� ��#��$ ��2
%' ��"�J/: M/�Q�2 .4-�1 �2� ? ���� �0�1��- ��/0?� ���*!� A��//]� )� %��	 ��B# AC*J' )� ��/1 &� � <�' �# ���16    ���# s�? +�	 K�

 �� �5��DNS ^��3 5 ��� W��B� .�')��+�	 �# %2�.� � h���' ^��3 A��//]� 4��5��' �� � � +�F	� ^��3 M�� k��E )� ��,-�  
 %' �$ %	��#��$ ���# .�')�� m� � ��� �0-�1 �<	�� 4��/� �# �0�#+�	 �# 4	�0��� k��E )� ��2� ? XI0' � ? .�')�� ����� . /��' �� ��,-�

  %��0�� � �	 �	 �  A�(CE� 5 �5�� �#%'  XI0' .�*'� 64	�0��� �# .�')�� ��25�� D/e0�' %��0�� M0��� A� � �� .���# A5��0' �	� �
+�	 �# .��#��$ .��.�*'� %0=�� �# 4	�0��� k��E )� ��,-�.�')�� S&{� Y �� %H5 4�� ��q:  %&���� %0/�'� ` �� 4��(� X/H�# t�,# 5 m� 0' ��2

%' ����0�� ���� 4	�0��� �# %��0�� �$ m��5 �5�� K� )� �'� M�� ���# �qH �	���	 4	�0��� �# \/#�0�� ��2�5�� D/e0�' `�I�� �#.���$   
   s I? �� �0�1��- �# %9�2��2 .5�# A��//]� �	 1�2 )�IP Address    �	 1 �2 )� U/: 6+5,H A� � �� 5 � � j��0�� .�*'Y� %0= �5�� +�	 5

.� � g�2��2 �0�1��- �# A��//]� 

  
28Valid IP   
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٣-۴-   
��� �)� �
���
�( "�
% �
��� A�)�+ � $:IF  

+�	 ��*&�( S���' %����$ 5 4(�� ` I= 4"���,-� %&#�$ �*!� )� ����0�� �2 �5�� 4�� �� %' �/� �� �.  
  X*�5�: k��E )� �2�� /l'�$ _�!��� �$ � �	 �# �*!� �# _ #�' A��/<�� +�F	�TCP/IP  X��- 5 h#��' �# %��0�� 5 �� # �����#  �5��# )�/	 �� ' ��2

  .���# D/<�� X#�� �5��  
 )�/	  �� '  �	�#  ���":  M/���   �5�� 4�� ��  4��/� 6�'�	  �	�#  DF= 5  �N�e�  �� '  K/-���  6.��#��$  ����0�� .�,/'  �#  %90�#  �*!�  K/-���  5  ��2

Upload  5Download %' ��) M/��� ��) AY�= �� �*!� K/-��� %' �( � E �# %H5 ���� ... 5 ��/"# ��*&�( ���# �Q	3 .� �+�	�2��,-�   �� � �� '
%' 4(�� ���#Upload �5�� 4�� %'  4(�� �	 5 ���#Download  ���)+�	 �5��������� ; N ' ��2��,-�    .��#��$ �# � 0�' X� �� 4H�= �� �0J/#
%' �# �0�$ 5 ���#� &	�� %'  4$�� ��"�J/: ��) `5�� .�)���: �0�1��- )� ��/"# ����0�� ���#  +�	��,-� %' ��#.� 

 .�',�2 �#��$   �5�� �	�# ���":(Receive)   �5�� �	�# ���":(Send) 

100  +512 kb/s +1 Mbps 

250  +1 Mbps +2 Mbps 

500  +2 Mbps +4 Mbps 

1000  +4 Mbps +10 Mbps 

2000  +10 Mbps +20 Mbps 

  64	�0���  k��E )� ��,-�  +�	  )�  (�"0��C$) .��#��$ ����0�� A� � ��A���� %	� ?��- ���#  )�/	  �� '  �	�#  ���":  +�	  W&0�'  X���= ��,-�128kbps 
%' ��"�J/: .� �  

  

۴-۴- !%
� �� ��+ �P �
 �% 

% �  
�
���  

 Load balancing +�	 ��ii��' �� ��,ii-�/.  �����   dTii� ��web server .4ii�� +�iiF	� Xii#��  	 �5�ii� j5 dTii� ��ii/, ��ii#� Load Balancing 
'%G H �*� )� .� ���2�:  

 Microsoft network load balancing  

 HW Load Balancer 

��� �$ ��$ ����0���2 4�� ?  �� .��#��$ .����	 h�) � ��� �0-�1 �<	 �� � <�' M�� ���# �$ %��2�5�� M/#  
   



  
��� ���� �	�
	�� �
������ ����	�� 
	��	  

  :��� ���	050123  
  :������� �����  

 ����� :�������  
  

 
 ����41 

۵-۴-  '
I��5� �	�% ��)�	 �O
# ,
:� ,
Q�K	 ����  

�2��:/4  �� �M   	�')�� �2 U�#%6    A�(CE� 6X���:+�	 5��,-��2�   ' .�')�� .3%���#+�	 5 A�(CE� )� 4���= ��� �2 .��,-��2  H� �#/X    .5,-� )5� ���
.�')�� �� �"	3.� � �0-�1 �<	 �� ���# �$ 4�� %�"' X���' )� %*� �2    

� � %' �/� � � <�' M��#:  
  ����"9	 ���#Backup  `��B' %��>- 6�24 �#��#  ����2 ��>- )� �0J/# �� ��� �/� �6 .� � �0-�1 �<	 �� 

  �� � M��T' �"	3 d/�� ��$��$ 5 4'C� )� �� �/�$ 4�� %	�9��# )� X!� �� .�!/0J: ��2 ���	 �J/�2 

  �� �� .�!/0J: ��"&��- )� ���? %��>- A5��0'  ���� �� 5 �5��+�	 SI	 X�' )� ��,-��/2� ����. 

 .�!/0J: ���# %I�J' 5 j 0*' 6X'�$ X�BH�� 0��  .�!/0J: ��$ �2� �# 4$�� �� ��9�� ��- �$ %�� � �� 6��$ M�� �# .�/��# �0��� ��/1
�� �2� ? ��� ' ��0�$ AC*J' �# 6�2� +�F	� �� ��/1 . 

 

۶-۴- ����
��
��  ����
	��	  $�
�) 
��� �)�Server ( 

  

Operating system   64 bit Windows Server 2019/2022– 64 bit or Higher 

software 

Databases  Microsoft SQL Server 2022 

 Collation (Arabic_CI_AS ) 

Browser 

 Internet Explorer 11 

 Edge 

 Mozilla Firefox (2 last version) 
 Google Chrome (2 last Version) 

Programs 
 Microsoft IIS 8 or Higher 

 Microsoft Office 2013 or Higher 
 Microsoft NET Framework 4.8 
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٧-۴- ��� ��� �
��
���
	��	  �� �)����   

  
CPU 2 GHz Dual core or Higher - 3 MB cache  
RAM 4 GB or Higher  
Internet 128 kbps (If Required)  
LAN 100 mbps / Recommended :1000Mbps  
Wireless 54 mbps / Recommended :128Mbps  

Scanner 

  	 �# S���' ���B� �#/)�  #� �2/ �	�?� 5  �'�	 ����$ 4!7 � ���:� 

 �E�/.�� )� �'�� ��*�� ��*&�( 4��/m Windows 

 A� ���   	/)�  � ���� ��f A� I# M*�� +�F	� �#� (Multipage)�2��*�� 6 �  "�/�  
' ���% �#� 4� &#��/ 4 � ���� ��f M*��� (Multipage)  ����# �0���. 

Printer 

 &�( DF=�# S���' ���B� �#/A�  .��#��$  
 �E�/.�� �'�� �9:�f ��*&�( 4�� )� /m Windows  
  �#�"%  	 A� ��� �$ 4�� /)�  9	� A� I# �'�	 ��f �#%6 �2�9:�f� "�/�    ���

'% �#�4�  &#��/4  9	� ��f% . ����# �0��� 
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Operating system 32 or 64 bit 
 Windows11 

 Windows10 

 Windows8 

 Windows7 

software 
Browser 

 Internet Explorer 11 

 Edge 

 Mozilla Firefox (2 last version) 

 Google Chrome (2 last version) 

Programs Microsoft Office 2013 or Higher 

 

  
   


